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Rite Aid's updated coupon policy

Eric Harkreader <eharkreader@riteaid.com> Tue, Aug 3, 2010 at 3:41 PM
To: "erica@iheartcvs.com” <erica@iheartcvs.com>

To Erica, iheartriteaid.com:

It is with great pleasure that | can announce that Rite Aid now has an updated coupon policy that will hopefully make
shopping at Rite Aid even easier. Thanks so much for all the great feedback in the past few weeks on what was and
was not working well with our savings programs. Topics we cover in this policy include the following, and the text of
the policy is at bottom of this e-mail with the full PDF version to for printing available upon request:

The difference between manufacturer and valuable coupons and the limits on how they can be stacked
Cases where manufacturer coupons may be combined toward the purchase of the same item

+UP Rewards that function as gift cards and do not interfere with coupon use

Also on the topic of improving customer and patient communication, here is a link to an unrelated press release you
might find interesting. It's on a new feature for wellness+ members allowing them to chat online with a pharmacist
24/7.

http://www.riteaid.com/company/news/news_details.jsf?itemNumber=1338

Thanks, as always, for your interest in Rite Aid! (You're receiving this release due to your past coverage. But, as we
always strive to emphasize, please let me know if you'd like a different means of contact for yourself or your outlet —
or to prevent yourself altogether from receiving future savings/consumer announcements.)

Eric Harkreader

Public Relations Dept.
Rite Aid Corporation
Camp Hill, PA

Office: (717) 975-5713

Rite Aid — Coupon Acceptance

To Our Valued Customers:
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Rite Aid gladly accepts the following coupon types as detailed in the coupon acceptance guidelines listed below:

COUPON TYPES:

Manufacturer Coupons

Manufacturer coupons are found in newspapers, magazines and even affixed to products. The UPC on
these coupons begins with a "5."

Rite Aid Manufacturer Coupons

Rite Aid Manufacturer coupons generally appear in our weekly circular, on our website and are sent to
customers via e-mail. These coupons are labeled "manufacturer coupon” and have a UPC that begins with
ll49.ll

Rite Aid Valuable Coupons

Rite Aid coupons are labeled "variable coupon" and have a UPC that begins with "48."
Internet/Print at Home coupons

Rite Aid will accept Internet/print at home coupons up to the equivalent value of $5.00 off.

A Rite Aid coupon (with the Rite Aid logo) is NOT considered an Internet coupon (even if printed off the
Internet) and is therefore not subject to the $5.00 maximum.

+UP Reward Coupons

+UP Reward coupons are special coupons earned by a customer in a prior purchase that can be used
for any nonprescription purchase with a small number of exclusions that are listed on the +UP coupon.
Multiple +UP coupons can be used (subject to the printed exclusions) up to the amount of purchase before
sales tax.

Buy One, Get One Free
We accept two coupons for the purchase of two items that are on Buy One, Get One Free Promotion.

We accept a Buy One, Get One Free Coupon with an item that is in our flyer as Buy One, Get One
Free, meaning both items are free. The cash register will compute any sales tax due, which varies by state
law.

Total Purchase Coupons

Rite Aid may feature total purchase coupons which discount the total purchase amount based upon
meeting specific requirements. For example, $5 off a $25 purchase price threshold coupon.

These coupons are accepted under the following conditions:
o The coupon is valid and in date; only one total purchase coupon per transaction.
o Total purchase equals or exceeds $25 before tax (before any coupons are applied).

o Coupons for individual items can also be used including another "48" coupon that is tied to an item
in the transaction.

o Provided the total of items purchased is equal to or greater than the purchase requirement, other
coupons can be used in conjunction with the total purchase coupon.
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ACCEPTANCE GUIDELINES:

General Guidelines:
Coupons must be valid and in date; Coupons cannot be exchanged for cash.
Register will validate coupon through scanning or keyed entry of the coupon UPC number.

In the event that any item's selling price is less than the value of the coupon, Rite Aid will accept the
coupon in exchange for the selling price of the item. Coupon redemption can never exceed the selling price
of an item and no cash back is allowed.

When making a return for a product that had a coupon attached, Rite Aid cannot refund cash for the
value of the coupon and cannot return the coupon that was used.

Rite Aid reserves the right to not accept any coupon where the validity or the coupon cannot be
established.

Multiple Coupons
More than one coupon can be used on the purchase of a single item under the following conditions:
All coupons match the item being purchased.
The total of the coupons is equal to or less than the selling price of the item before sales tax.

No more than one "48" Rite Aid valuable coupon, one "49" Rir,eAid Manufacturer coupon, and one
"5"manufacturer coupon can be used on a single item.

Rite Aid may accept multiple identical coupons for multiple qualifying items as long as there is sufficient
stock to satisfy other customers within the store manager's sole discretion.

Disclaimer: This e-mail message is intended only for the personal use of
the recipient(s) named above. If you are not an intended recipient, you
may not review, copy or distribute this message. If you have received this
communication in error, please notify us immediately by e-mail and delete
the original message.

This e-mail expresses views only of the sender, which are not to be
attributed to Rite Aid Corporation and may not be copied or distributed
without this statement.
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